Facilities Management from A to Z
Based on The FM Lexicon by Martin Pickard
published monthly in Facilities by Lexis Nexis between 2008 and 2016

O

ccupational Health

The World Health Organisation (WHO) defines Occupational Health as ‘the promotion and maintenance of the
highest degree of physical, mental and social well-being of workers in all occupations by preventing departures
from health, controlling risks, and adapting work to people and people to their jobs’.
This makes Occupational Health a matter for serious attention by facility managers. Not only is the FM
function directly responsible for many of the aspects of the workplace which affect an employee’s health but
the facilities industry is also one of the biggest employers of labour, in roles that expose many workers to
safety and health risks.
Occupational health issues are often given less attention than occupational safety because they are generally
more difficult to confront. However, when health is addressed, so is safety, because a healthy workplace is by
definition also a safe workplace. This doesn’t necessarily work the other way around as a safe workplace may
not be a healthy workplace. From an FM perspective both health and safety need to be addressed in every
workplace.
Occupational Health professionals are all focused on the issue of work related health. They give employees
someone with an informed and trustworthy person with whom they can discuss their health concerns while
giving employers expert advice and guidance on health-related issues and individual cases providing screening
and surveillance services when early stages of ill health arise.
If called upon to investigate a concern the Occupational Health service will take into account all variables such
as site and individual histories, environmental sampling, demographic data and known industry trends before
providing a considered report that enables an employer to make informed decisions.
Occupational Health concerns that overlap closely with the facilities remit include issues like air quality,
furniture ergonomics, use of chemicals, muscular and skeletal problems caused by manual handling and
increasingly mental health and workplace related stress.
An employer may refer an individual to Occupational Health for independent and professional diagnosis,
prognosis and advice on staff unable to work due to long-term or intermittent health problems. Proactive
FM’s will consult with their Occupational Health colleagues to develop lifestyle and wellbeing services to
increase productivity and staff retention. A well-managed Occupational Health policy will help to reduce
sickness absence and prevent health risks from arising in the workplace.
The NHS operates a free Health-for-Work advice line to give all employers access to professional and tailored
occupational health information, advice and guidance. Call 0800 0 77 88 44 or visit www.health4work.nhs.uk
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